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WebUI REST API error - AC-3293

Issue/Symptoms:

Facts/Environment:

Root Cause:

Resolution/Fix:

  File Modified

No files shared here yet.

When accessing QAD the Invalid handle. Not initialized or points to a deleted object. (3135)" appearsthrough WebUI rest API, error message, "
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This will be fixed by FRQ-1339 on QRA March 2022.  

Workaround is to increase timeout as follows,

1. added the following to configuration.properties,

qra.api.default.calltimeout=1200 qra.api.ibrowseservice2.getallbrowseresults.calltimeout=1200

2. yab configure-qracore-environment-update -v
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